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For the purposes of this document, the term “social media” includes networking tools such as Facebook, Twitter and blogs, as well as video tools such as YouTube. The guidelines are not limited to a particular tool or type of tool and should be applied to any software application that facilitates social interaction and is available on the Internet, including file sharing.
These tools are perceived to have great benefits and applications to education because they are generally free, readily available and allow instructors to deliver information in a manner relevant to students’ lifestyles. Unfortunately, these tools present some serious institutional issues that need to be addressed. These issues include maintenance of academic records and protection of student privacy, neither of which can be assured in a social networking environment unless instructors comply with the following usage guidelines.  

Appropriate uses for instructional purposes:

· Researching popular culture:  Social media offers incredible access to information and multimedia material relevant to popular culture. Requiring students to browse sites and report their findings via the course management system is appropriate.

· Storing non-essential content:  Social media offers storage space for content such as videos and photos.  It is acceptable to post material for students’ viewing as long as a backup is kept, since there is no guarantee of continued service. However, instructors should take care to read the terms and conditions of the site regarding ownership of material/content.
· Studying emerging technologies:  For those courses with curricula that cover emerging technologies (of which social media is an excellent example), it is acceptable to require students to become familiar with these applications, as long as guidelines in the “inappropriate uses” section are followed.

Inappropriate uses:

· Assignment submission:  Social networking sites should not be used to accept assignments that will either be graded or require the student to identify themselves, unless the site can be securely password protected.

· Student communication:  The course management system and email provide adequate communication tools for students. Students should not be required to communicate via social media.

· Storage of essential course content:  Social networking sites have no duty to preserve content.  If you cannot afford to lose the content, it should not be stored on such sites. 
· Student identification:  See below.

In compliance with privacy laws under FERPA, the following information about students may never be communicated via a social media site’s networking tools:

	· Social Security number
	· Disciplinary actions
	· E-mail address

	· Grades or test scores
	· Marital status
	· Academic standing

	· Financial aid status
	· Birth date
	· Financial obligations owed

	· GPA
	· PIN number
	· Disability status

	· Course names, times, locations 

	· Veteran status

· Attendance data
	· Telephone number
· Student mailing address
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